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]?al;t \Jof Human H1story Over 9,000 Years

World’s Earliest Known Fermented Beverage:
China - 7000 BC




Info Age: Totally Different World:!

Hunter Gatherer First Second Third
Cultures Wave Wave Wave

(Way Back When) (Agriculture) | (Industry) | (Information)




SIS,

SPECIAL REPORTS

DIGITA RLD’S INTERNET
USERS ILLION MARK

= - AR

T T N A W T e el e P i o —

: T e e i G B 3,_. =
S R



_Impact of Information Age? s
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For every action, there is an
equal and opposite reaction
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"""”“"'E'Xamplei Crate & Barrel

THE TABLE

AT CRATE

Testing: Oak Brook, IL.
Tables, Chairs, Plates for sale
Attracts consumers with

experience ... that can then
create new reasons to buy
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OMAN ARAB BANK
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f‘ngh Touch” Experience in DUtY Free Shops




enerations = New Priorities

e

Millennials: 1980-1994 iGen: 1995-2012

New Priorities for younger consumers

- Digital Convenience
- Social Responsibility
- Sustainability

BNY Mellon research




Only 4 Times
- Out of Car

- Security
- Restroom
- Board Plane




R ey
5= S

TRt SR

=R =



Emergmg Pnonty

Digital Convemence

m’ BEER WINE LIQUOR EXTRAS EXPLORE CORPORATE Q Search Beer, Wine & Liquor

Enter address
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Digital Convenience
(even from 3 fights down!)

Over half the business
from customers under 35!




‘ ( entaurus International

UAE,

South Africa,
Philippines,
Jordan

)

deliveroo

UK, Netherlands,
France, Germany,
Belgium, Ireland,
Spain, Italy, Australia,
Singapore, UAE,
Hong Kong,

Kuwait, Taiwan
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amazon

USA: only CITIES thus far

U.K., Ireland, Italy, Greece,
Norway, Spain, Belgium,
Luxembourg, Poland,
Sweden, San Marino,
Netherlands, Denmark,
Portugal, Finland
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"S E“xample Rescue & Protect Dogs
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L'Oréal — Strong Travel Retail Brand

- World Leader in Beauty

- Ranked 50t Strongest Brand

- Ranked 20" Most Sustainable

- Marketing Commitment to
Full Sustainability by 2020

- Sponsoring Competition for

LOREAL :
Sustainability Challenge

FOR B-SCHOOLS

Business Schools & Engineers




Sustainable Schools in Oman
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N oadeads At Tito's Handmade Vodka, we are dedicated to protecting our mast precious resources,
vooxa and to leaving the world a little better than we found ft.

Our efforts include: dgeambblry
In the Summer of 2017, we broke ground to build a farm

o A ZMW solar armay established in 2016, on a plot of land adjacent to the Mockingbird Distillery.
= one of the largest peivataly owned In By Fall 2018 the 14-acre farm will yield its first crop.

~ Texas, halps to cover a substantial portion

= of cur energy needs. When the sun s Besides growing food, the facility will serve as a meeting

shining brightly, we are able to meet our
usage requirements and put renewable
energy back onto the utility grid

and teaching space,

We currently use eight 12k galion
rainwater collection systems to support cur
water usage for landscaping and geneal

= utility. We plan to more than double the
collection system In the next year,

Approximately 99% of our waste
stream is captured and recyclad
In our production facility.
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