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Life   =   Online  =   Mobile 



Mobile is the  

first screen of access  

for 94% of MEA 

 

EMARKETER 



Millennials spend  

one entire day a week  

on their mobile devices 

 

 

 

TNS KANTAR 



Opinions Given and Received 



 

85% 

consider the 

internet their 

first stop for 

information 

showrooming 
noun informal  

the practice of visiting a shop or 

shops in order to examine a 

product before buying it online 
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reviews 

opinions 

 

30% have posted online  

reviews of product  

or purchase experience 

 

 

40% have asked friends  

or checked online reviews 

before a purchase 
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Seek Meaning in Everything 







See Value, Will Spend 







Likely to be Intensely Loyal 







of millennials considered  

at most two brands  

when purchasing beauty, travel  

or consumer electronics 

54% 
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Demand Engagement 



Personalize.   Customize.   Humanize.  

anniversaries? 

past  conversations? 
preferences? 



tips 

trivia 

gifts 

Give a little more…  



See Value, Will Spend  

Opinions Given and Received  

Likely to be Intensely Loyal 

Demand Engagement 

Life = Online = Mobile 

Seek Meaning in Everything 



What  does  success   

look  like for  

travel  retail? 



They  came.     

They  shopped.     

They  remembered. 

 



 

 
They  

came 
See Value, Will Spend  

Opinions Given and Received  

Likely to be Intensely Loyal 

Demand Engagement 

Life = Online = Mobile 

Seek Meaning in Everything 



 

 
They  

shopped 
See Value, Will Spend  

Opinions Given and Received  

Likely to be Intensely Loyal 

Demand Engagement 

Life = Online = Mobile 

Seek Meaning in Everything 



 

 
They  

remembered     
See Value, Will Spend  

Opinions Given and Received  

Likely to be Intensely Loyal 

Demand Engagement 

Life = Online = Mobile 

Seek Meaning in Everything 



thank you 


