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“Airports still feel like the price we 
pay to travel, somewhere we are 

trapped and long to escape from.”  
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In the US…. 
-  Half of smartphone users 

download zero apps per month. 
-  77 percent of users never use an 

app again 72 hours after installing 
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INTELLIGENT EMPOWERMENT 
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EXPANDING THE 
BUSINESS MODEL 
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HOW CAN WE EMBRACE 
DIGITAL CHANGE? 
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TALK TO CUSTOMERS 
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Not for distribution and for discussion purposes only. 

AGILE DELIVERY 
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INVESTING IN CHANGE 
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THE BIG SHIFT  
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INNOVATION IS A JOURNEY NOT A DESTINATION 

t h o u g h t w o r k s . c o m 


