'

WORLDDUTY
FREEGROUP

JOSE MARIA PALENCIA

CEO
MEADFA CONFERENCE

26™ NOVEMBER 2013




DUTY FREE GR

SCORE<1> HI-SCORE

[
o
‘-ul-
n‘nn
WH |

agag ae

s aEsEsaasasadsadsas
i i i A S S S EEE S
S asasadsssdsdsdsads
EEEEEEEEEeEeseT
- - R R - R - R Rl

gl

-,
2 o
-~
<

SCORE«<Z

2 === CREDIT @g







WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE




WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE




WIORLT o oo
WORLD DUTY FREE GROUF AFRICA | AMERICAS | ASlA | EUROPE




WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE




WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE

TR Y $ketch Map of Silk Road

Hrzq ‘IH:.".'- X
; | i ﬂ'_ -aﬁ ﬂ_
-;-mn- _J

ﬂulﬂuuq iy



WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE




DUTY FREE

J‘Juwﬂh\

BARCELON




WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE




WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE




WHAT'S IN IT FOR US?

 AIRPORTS ARE NOT SHOPPING MALLS ... THEY
ARE MUCH BETTER!
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WHAT'S IN IT FOR US?

 AIRPORTS ARE NOT SHOPPING MALLS ... THEY
ARE MUCH BETTER!

 THIS IS NOT ABOUT OPENING STORES

« WHEN DID YOU READ THE LAST INSTRUCTION
BOOKLET?

| 18



- DUTY FREE GR




WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE




WORLD DUTY FREE GROUP AFRICA | AMERICAS | ASIA | EUROPE

CONCLUSIONS



CONCLUSIONS
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CONCLUSIONS

- ANEW GAME?, ARABS PLAYED IT 2000 YEARS
AGO

« ANEW MACHINE: AEROTROPOLIS
 AIRPORTS ARE NOT MALLS

* TRAVELLING IS A FANTASTIC EXPERIENCE;
LIVE IT WITH YOUR CUSTOMERS
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