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360° Communication

How retail technology can improve
shopper penetration, conversion &
spend in Travel Retall
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Shopper activation specialists

D NG -
Nastla | e Ir]mpeﬁal @
Tobacco

ESTEE LAUDER  (@et%d

TESCO NS

dcactiv



Store design & layout




Brand fixtures & displays
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‘e It’s not retalil...

...it’s the welcome home

Perfect Store™ |

INTERNATIONAL
TRAVEL RETAIL




Retall technology
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The future Is clear




RIP Bricks & Mortar retail?




Omni-channel retalling
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Connected customers can purchase the same items from many different channels









High Streets will become Try Streets
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More exciting and engaging on a sensory level
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..and retailers will become brands
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BEST

INSPIRE ME

Experiences
& Events

BETTER Navigation / Education / GUIDE ME
Communication /

Promotions / Staff Training

GOOD Wi-Fi / LAGs / Duty Free v Duty Paid / Allowances / BRILLIANT
Currency / Availability / Pricing BASICS

CATEGORY GROWTH & SHOPPER SATISFACTION




Brilllant basics...

Wi-Fi | Staff Training | LAGs / Duty Free v Duty Paid
Allowances | Currency | Availability | Pricing
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Brilliant basics
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Have a great break with
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* With every purchase of KR Kat over €10,
See in-store for details.

or scan the code
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FREE Wi-Fi throughout the airport







Smoking
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Touchscreen cu rrency convertor

the skin
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Brilliant basics
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Smoking
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Smoking

Touchscreen Allowance calculator
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800 cigarettes

400 cigarifios
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200 cigars
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1 kg of smoking tobacco
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Multi lingual QR codes



Guide me..

Navigation | Education | Communication

Promotions | Staff Training
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Touchscreen store guide



Guide me

Westfield shopping centre - LONDON
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Guide me

VICHY ¢

LARORATOIRES

VICHY Laboratories

Pureté Thermale 3in 1
Customer reviews
Reac comments from other
#1etemare 1hat puurhawd Who k& this for?

this product ' For wormen with sensbive sk
One-sg 3401 deansaer mik, iotion
and eye rake-up remover

The Puré Thermale One Step Cleanser
combing mik + lotion » eye maka-up
TITOVET V) @ WGk DROOUCT

Our advice

The comsnation of ultra-efative
Jind-gentie ceansing agents n &
vory fresh milcgel offen you itz
Lo, utrr-edny CRa0Sg and make-
up sy hat semoves ol taces of
makie-up while besng genie 1o your \ St
Sens Rive thon Perfectly dearved, shon

Toels freh, 508 At socRhed

- €20.54 a0ml
Related products Y,_- .
Yiew other products that work 'on "4 \',

with or complimant this product
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SCAN PRODUCT HERE
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Everything you'd find online — and more
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HOW DOES IT TASTE?

Motion sensitive displays that trigger animated clips






Hercules
Rises: 6:03 am. Sets: 9:25 pm.

A large constellation representing
the mythological hero

.
:
I

* k& frir 41 reviews

... Construction of the
$$

Capitol began in 1793,

270 feet west

18 days ago
s e bt
550 feet Eastern Market
Unleaded 580 feet
$ 3 1 9 Turn right on 7th St.




Inspire me..

Experiences & Events
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Inspire me

Virtual shop window allows you to try
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Virtual Tesco Store — SEOUL.



Virtual Tesco store — GATWICK AIRPORT



ce
-
Cd
vi
=
.
-
o




Does It work?

Absolutely It
does.
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Thank youl.



