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360º Communication 

How retail technology can improve  

shopper penetration, conversion &  

spend in Travel Retail 



Shopper activation specialists 



Store design & layout 



Brand fixtures & displays 



Category activations 



Retail theatre 



Future Store 





Retail technology 



Retail technology 



Retail technology 



The future is clear 



RiP Bricks & Mortar retail? 

We’re experiencing a paradigm shift in retail 
 



    Connected customers can purchase the same items from many different channels 

Omni-channel retailing 



Retail will become Metail 

Personal data will drive the future shopping experience 
 



Show-rooming 

96% of Smart Phone users will compare prices in-store 



High Streets will become Try Streets 

More exciting and engaging on a sensory level 



Brands will become retailers… 



..and retailers will become brands 



Captive audience 



Sitters into shoppers 



     Coming together perfectly to deliver the ultimate shopping experience 

A symphony of activity 



Understanding shopper behaviour 



    Airports, retailers and brands working together. 

The Trinity 



Working together 



Working together 



  

BEST 

BETTER  

INSPIRE ME 

GUIDE ME 

GOOD BRILLIANT 
BASICS 

Experiences 
 & Events  

 

Navigation / Education / 
Communication /  

Promotions / Staff Training 

 

Wi-Fi / LAGs / Duty Free v Duty Paid / Allowances /   
Currency / Availability /  Pricing 

 

CATEGORY GROWTH & SHOPPER SATISFACTION 



Brilliant basics… 
 

Wi-Fi | Staff Training | LAGs / Duty Free v Duty Paid  

Allowances |  Currency | Availability |  Pricing 

 



Brilliant basics 

FREE Wi-Fi throughout the airport 



       Understand the barriers to purchase 

Brilliant basics 



Brilliant basics 

Touchscreen currency convertor 
 



Brilliant basics 

Touchscreen Allowance calculator 
 



Brilliant basics 

Multi lingual QR codes 
 



Guide me.. 
 
Navigation | Education | Communication 

Promotions | Staff Training 



Guide me 

Touchscreen store guide 
 



Guide me 

Westfield shopping centre - LONDON 
 



Guide me 

Equip your floor staff as thought they’re a Concierge 
 



Guide me 

iPad in action for Citroën 
 



         Everything you’d find online – and more 

Guide me 



Guide me 

Motion sensitive displays that trigger animated clips 
 



Guide me 

Augmented Reality (Blippar)  – Product focus 
 



Guide me 

Augmented Reality – Guide Me 
 



Inspire me.. 
 

Experiences & Events  

 



Inspire me 

Motion sensitive shop window 
 



Inspire me 

Virtual shop window allows you to try 
 



Inspire me 

Touch screen shop window 
 



Inspire me 

Incorporating image recognition technology to monitor who’s looking 
 



Inspire me 

Flat or wall mounted multi-touch HD displays 
 



Inspire me 

3d posters without glasses 
 



Inspire me 

Virtual Tesco Store – SEOUL.  
 



Inspire me 

Virtual Tesco store – GATWICK AIRPORT  
 



Inspire me 

Apple’s Easy Pay system 
 



Does it work? 

 

Absolutely it 

does. 
 

 



Thank you. 
 

 


