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What? -

Communication

Brand design, look & feel
communications,
TOV, copy

Interaction

Relationship,
interaction, social,
multimedia,

» @ Brandidea

Strategy,
proposition
& values

@
@
]
®
@
@
@
@
i)
@
]
®
@
®
@
@
o
(6]
@
?
@

Environments

Design layout, materials
lighting, sound
furniture, time,

smell, staff, taste
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Virgin Galactic

®. StartG 2012




Change is besutiful | W05

Dubai Airports

Dubai International

;} Dubai Airports

Cargo & Logistics

X ousa s

Dubai Airports

Connecting the World

Dubai World Central
BN owsisipor

Executive Services
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Beijing store

@ StartJG 2012



Change is beautiful | 73

Shanghai store




Change is beautiful | R

adidas Virtual Footwear Wall
g |

@ Start JG 2012






LOCAL MAN'’S BUSINESS TRIP

CFO of a large computer

Frequent flyer, uses DA a few times a month

Lived in Dubai all his life, married with 2 children

Wife loves luxury fashion; he also likes what luxury brands offer
Drives an Aston Martin, wears Prada suits, collects watches
Thinking of buying a yacht

Embraces technology and enjoys the benefits of a connected life
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Checks out the “What’s new” section
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The coat his wife “Liked” is in stock
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He’s shown directions to the store
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He sees an ad for new watch collection by Rolex
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Guided to the store, he tries on and buys

SIIIIIIII LSS TSI TS SI LIS IS LSS SIS LSS SIS IS IS SSI LSS SIS S SIS SIS SIS SIS SIS IS LSS LSS5 7000 700 5

A/ /2

/.
7



ME L A AAEAEHEEAEHEAEAEAEAEAEEEEAEEAEEAEEAEEEEAAEEAEEAEHEEEAEEAEAEEAEEAEHEEEAEHEAEEAEEAEEAEEAEEEEEEEAEEAREAEEEAREEEARRARAARAAAAAARAAAAAAAAAAAAAAAAN

Guided to the store, he tries on and buys
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Pays via staff tablet
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Browses a new luggage range you can personalise
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He enters and sees wall so can access all range
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He fly's to San Fran
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And his bag is delivered
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FAMILY STOP OVER VISIT

Live in UK

Married with 2 children, aged 11 and 15
Fly once or twice a year

Unfamiliar with DA

On way to Hong Kong

3-hour stopover in DA
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/Z OFFERS

Z BOOK RESTAURANTS

\% MAP
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App guides her through what it can do
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She sees all the options available
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Searches the DA app — the bag’s available
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The interactive transfers to his phone
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She’s greeted warmly — The assistant knows who she is
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The QR code tells her the designers story
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She personalises the bag
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GATE 47 |

They have meal delivered
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Payment via NFC
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Leave for Hong Kong

Y/
///////////////////////////////////////////////////////////////////////////////////////////////////////

7



//
IS
SIS

1PN,

LSS S S S S




The End




